
 

1  

 
STATE OF TENNESSEE 

Department of Finance & Administration 
 
 

REQUEST FOR PROPOSALS 
FOR 

Information Technology (IT) Research and Advisory 
Subscription Services 

 
RFP Number:  317.03-109 

 
CONTENTS 

Section 1 Introduction 
Section 2 RFP Schedule of Events 
Section 3 General Requirements and Information 
Section 4 Special Requirements 
Section 5 Proposal Format and Content 
Section 6 Evaluation and Contract Award 
Section 7 Standard Contract Information 
Section 8 Pro Forma Contract 

Contract Attachments 
 A IT Research & Advisory Services Technical 

Requirements 
RFP 

Attachments: 
9.1 Certification of Compliance 

 9.2 Cost Proposal Format 
 9.3 Technical Proposal Evaluation Format 
 9.4 Cost Proposal Evaluation Format 
 9.5 Proposal Score Summary Matrix 
 9.6 Sample Evaluation Notice 
 9.7 Summary of State of Tennessee Technical 

Architecture 
 



 

2  

1 INTRODUCTION 

1.1 Statement of Purpose 

The purpose of this Request for Proposals (RFP) is to define the State's minimum 
requirements, solicit proposals, and gain adequate information by which the State may 
evaluate the services offered by Proposers. 

The State of Tennessee, Department of Finance and Administration, hereinafter referred to as 
the State, intends to secure a contract for the acquisition of information technology (IT) 
research and advisory subscription services that meets the State’s requirements and 
provisions listed in this RFP.  The Office for Information Resources (OIR) within the 
Department of Finance & Administration is required to provide the State with the technology 
infrastructure that will support the business needs of all State agencies.  With the rapid 
changes in technology, research advisory services continually study the industries, identify 
trends and  “best practices” in the industry, allowing the State access to current and up-to-date 
critical technology information. OIR establishes and maintains a Technical Architecture for the 
State that defines IT policies and standards (see RFP Attachment 9.7 for the summary level 
version). 

The Office for Information Resources is responsible for providing direction, planning, 
resources, execution and coordination in managing information systems needs across state 
agencies within the State of Tennessee. Research and Advisory Subscription Services are 
needed to provide OIR the necessary information to accomplish their mission. OIR requires 
marketplace objectivity, expedited research and consultation response when emergency 
critical technical issues arise, extensive data to support risk reduction in technical decision 
making, and a comprehensive volume of “best practices” gleaned from major public and 
private organizations from around the world.  

OIR’s management structure covers a wide area to meet the needs of the state agencies and 
the citizens of Tennessee. 

The four (4) major organizational areas within OIR include: 
�� Operations and Infrastructure Support 
�� Emerging Technologies, Projects, and Applications 
�� Quality, Planning, Performance, and Security 
�� Administration & Fiscal Support Services 

 
Operations and Support covers Data Networking, Telecommunications (which includes Voice 
Services, SNA Network Services, WAN Services, Cabling and Infrastructure, WAN Security 
Services, and LAN Operations); Operations of the State Data Center; Mainframe Technical 
Support and an Integrated Help Desk and Customer Service Solutions.  

 
Emerging Technologies, Projects, and Applications covers Systems Development and 
Support, Project Management, eGovernment, Data Resource Management and Geographic 
Information Systems. 

 
Quality, Planning, Performance, and Security covers Quality Assurance & Testing; Information 
Systems Planning and Research of new technologies; development and enforcement of state-
wide security policies. 
 
Administration and Fiscal Support Services consist of providing IT training, IT procurement and 
contract management; contract support of IT Professional Services; and financial 
management of IT services. 
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1.2 Scope of Service  

Section A of the pro forma contract, included in Section 8 of this RFP, details the scope of 
services and deliverables that the State requires.   

The pro forma contract also includes the terms and conditions required by the State. 

1.3 Contract Duration 

The State intends to enter into a contract with an effective period of January 3, 2004 through 
January 2, 2005. 

The State reserves the right to extend this Contract for an additional period or periods of time 
representing increments of no more than one year and a total contract term of no more than 
three (3) years, provided that the State notifies the Contractor in writing of its intention to do so 
at least thirty (30) days prior to the contract expiration date.  An extension of the term of this 
Contract will be effected through an amendment to the Contract.  If the extension of the 
Contract necessitates additional funding beyond that which was included in the original 
Contract, the increase in the State’s maximum liability will also be effected through an 
amendment to the Contract and shall be based upon rates provided for in the original contract 
and proposal. 

1.4 Letter of Intent to Propose 

A letter indicating a vendor's intent to respond to this RFP with a proposal should be sent to 
the RFP Coordinator (refer to Section 3.1) no later than the Letter of Intent to Propose deadline 
date detailed in the Section 2, RFP Schedule of Events.  Letters of Intent to Propose may be 
delivered by facsimile transmission.  Vendors may withdraw their Letters of Intent to Propose 
at any time before the deadline for submitting a proposal. 

The following information should be included in the Letter of Intent to Propose: 

Vendor Name 
Name and Title of Vendor Main Contact 
Address, Telephone Number, Facsimile Number, and Email Address of Vendor Main 
Contact 
Signed Statement of Intent to Propose 

Submittal of a Letter of Intent to Propose, by the specified deadline, is not a prerequisite for 
submitting a proposal, but it is necessary to ensure a vendor’s receipt of RFP amendments 
and other communications regarding the RFP. 
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1.5 Proposal Deadline 

Proposals shall be submitted no later than the Proposal Deadline time and date detailed in the 
Section 2, RFP Schedule of Events.  Proposers shall respond to the written RFP and any 
exhibits, attachments, or amendments.  A Proposer's failure to submit a proposal as required 
before the deadline shall cause the proposal to be disqualified.  

Proposers assume the risk of the method of dispatch chosen.  The State assumes no 
responsibility for delays caused by any delivery service.  Postmarking by the due date shall not 
substitute for actual proposal receipt by the State.  Late proposals shall not be accepted nor 
shall additional time be granted to any potential Proposer. 

Proposals may not be delivered orally, by facsimile transmission, or by other 
telecommunication or electronic means. 

1.6 Nondiscrimination 

No person shall be excluded from participation in, be denied benefits of, be discriminated 
against in the admission or access to, or be discriminated against in treatment or employment 
in the State’s contracted programs or activities on the grounds of disability, age, race, color, 
religion, sex, national origin, or any other classification protected by federal or Tennessee 
State Constitutional or statutory law; nor shall they be excluded from participation in, be denied 
benefits of, or be otherwise subjected to discrimination in the performance of contracts with the 
State or in the employment practices of the State’s contractors.  Accordingly, all vendors 
entering into contracts with the State shall, upon request, be required to show proof of such 
nondiscrimination and to post in conspicuous places, available to all employees and 
applicants, notices of nondiscrimination. 

The State has designated the following to coordinate compliance with the nondiscrimination 
requirements of the State of Tennessee, Title VI of the Civil Rights Act of 1964, the Americans 
with Disabilities Act of 1990, and applicable federal regulations: 

Buddy Lea, Director of Resource Development and Support 
12th Floor, William R. Snodgrass Tennessee Tower 
312 8th Avenue North 
Nashville, TN 37243 
Tele: (615) 741-7662 

1.7 Assistance to Proposers With a Disability 

Proposers with a disability may receive accommodation regarding the means of 
communicating this RFP and participating in this procurement process.  Proposers with a 
disability should contact the RFP Coordinator to request reasonable accommodation no later 
than the deadline for accommodation requests detailed in the Section 2, RFP Schedule of 
Events. 
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2 RFP SCHEDULE OF EVENTS 

The following RFP Schedule of Events represents the State's best estimate of the schedule that shall be 
followed.  Unless otherwise specified, the time of day for the following events shall be between 8:00 a.m. 
and 4:30 p.m., Central Time. 

The State reserves the right, at its sole discretion, to adjust this schedule as it deems necessary.  
Notification of any adjustment to the Schedule of Events shall be provided to all vendors that submitted a 
Letter of Intent to Propose. 

 EVENT DATE TIME 

1 State Issues RFP 10/16/03  

2 Deadline for Proposers with a Disability to Make 
Accommodation Requests 

10/24/03  

3 Pre-proposal Conference 10/31/03 10:00 AM 

4 Deadline for Letter of Intent to Propose 11/6/03  

5 Deadline for Written Comments 11/7/03  

6 State Issues Responses to Written Comments 11/17/03  

7 Deadline for Submitting a Proposal and  
State Opens Technical Proposals 

12/3/03 1:00 PM 

8 State Completes Technical Evaluations 12/11/03  

9 State Opens Cost Proposal 12/12/03 9:00 AM  

10 State Completes Cost Evaluations 12/12/03  

11 State Sends a written Evaluation Notice to Proposers and  
State Opens RFP Files for Public Inspection 

12/18/03 9:00 AM 

12 Conclusion of Contract Negotiation, and Contract Signing 1/2/04  

13 Anticipated Contract Start Date 1/3/04  

14 Deadline for Performance Bond 
(failure to submit the performance bond as required shall 
result in contract termination) 

N/A  
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3 GENERAL REQUIREMENTS AND INFORMATION 

3.1 RFP Coordinator 

The following RFP Coordinator shall be the main point of contact for this RFP. 

Leslie Humphreys 
Department of Finance and Administration 
Suite 1600, Wm. R. Snodgrass Tennessee Tower 
312 8th Avenue North 
Nashville, TN 37243-1510 
(615) 741-9664 telephone 
(615) 741-4589 FAX 
Leslie.Tipton Humphreys@state.tn.us 

3.2 RFP Number 

The State has assigned the following RFP identification number that must be referenced in all 
communications regarding the RFP: 

RFP-317.03-109 

3.3 Communications Regarding the RFP  

3.3.1 Upon release of this RFP, all vendor communications concerning this procurement must be 
directed to the RFP Coordinator.  Unauthorized contact regarding the RFP with other State 
employees of the procuring state agency may result in disqualification. 

3.3.2 All communications should be in writing to the RFP Coordinator.  Any oral communications 
shall be considered unofficial and nonbinding on the State.  Written Comments, including 
questions and requests for clarification, must cite the subject RFP number.  The RFP 
Coordinator must receive these written requests by the deadline specified in the RFP Schedule 
of Events. 

3.3.3 Any communication regarding this RFP sent by facsimile transmission must also be sent by 
United States mail on the same date. 

3.3.4 The State shall respond in writing to written communications.  Such response shall constitute 
an amendment to the RFP.  Only written responses to written communications shall be 
considered official and binding upon the state.  The State reserves the right, at its sole 
discretion, to determine appropriate and adequate responses to written comments, questions, 
and requests for clarification. 

3.3.5 The State shall mail copies of its written responses to written comments, to all vendors 
submitting a Letter of Intent to Propose. 

3.3.6 Any data or factual information provided by the State shall be deemed for informational 
purposes only, and if a proposer relies on said factual information it should either: 

a) independently verify the information; or 

b) obtain the State’s written consent to rely thereon. 
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3.4 Required Review and Waiver of Objections by Proposers 

Proposers should carefully review this RFP and all attachments, including but not limited to the 
pro forma contract, for comments, questions, defects, objections, or any other matter requiring 
clarification or correction (collectively called “comments”).  Comments concerning RFP 
objections must be made in writing and received by the State no later than the Deadline for 
Written Comments detailed in the Section 2, RFP Schedule of Events.  This will allow issuance 
of any necessary amendments and help prevent the opening of defective proposals upon 
which contract award could not be made. 

Protests based on any objection shall be considered waived and invalid if these 
comments/objections have not been brought to the attention of the State, in writing, by the 
Deadline for Written Comments. 

3.5 Proposal Submittal 

3.5.1 Proposers shall respond to this RFP with a Technical Proposal and a Cost Proposal.  No 
pricing information shall be included in the Technical Proposal. 

Inclusion of Cost Proposal amounts in the Technical Proposal shall make the proposal 
nonresponsive.  

One (1) original and seven (7) copies of the Technical Proposal shall be submitted to the State 
in a sealed package and be clearly marked: 

“Technical Proposal in Response to RFP-317.03-109 -- Do Not Open” 

One (1) Cost Proposal shall be submitted to the State as a separate, sealed package and 
clearly marked: 

“Cost Proposal in Response to RFP-317.03-109 -- Do Not Open” 

If the separately sealed proposals, marked as required above, are enclosed in another 
container for mailing purposes, the outermost container must fully describe the contents of the 
package and must be clearly marked: 

“Contains Separately Sealed Technical and Cost Proposals” 

3.5.2 All proposals must be submitted to the RFP Coordinator at the following address by the date 
and time identified as the Deadline for Submitting a Proposal in the RFP Schedule of Events. 

Department of Finance and Administration 
Office for Information Resources 
ATTN: Leslie Humphreys 
Suite 1600, Wm. R. Snodgrass Tennessee Tower 
312 8th Avenue North 
Nashville, TN 37243-1510 

3.6 Proposal Preparation Costs 

The State shall not pay any costs associated with the preparation, submittal, or presentation of 
any proposal. 
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3.7 Proposal Withdrawal 

To withdraw a proposal, the vendor must submit a written request, signed by an authorized 
representative, to the RFP Coordinator.  After withdrawing a previously submitted proposal, the 
vendor may submit another proposal at any time up to the deadline for submitting proposals. 

3.8 Proposal Amendment 

The State shall not accept any amendments, revisions, or alterations to proposals after the 
deadline for proposal submittal unless such is formally requested, in writing, by the State. 

3.9 Proposal Errors 

Proposers are liable for all errors or omissions contained in their proposals.  Proposers shall 
not be allowed to alter proposal documents after the deadline for submitting a proposal. 

3.10 Incorrect Proposal Information 

If the state determines that a proposer has provided, for consideration in the evaluation 
process or contract negotiations, incorrect information which the proposer knew or should 
have known was materially incorrect, that proposal shall be determined non-responsive, and 
the proposal shall be rejected. 

3.11 Prohibition of Proposer Terms and Conditions 

A Proposer may not submit the Proposer's own contract terms and conditions in a response to 
this RFP.  If a proposal contains such terms and conditions, the State, at its sole discretion, 
may determine the proposal to be a nonresponsive counteroffer, and the proposal may be 
rejected. 

3.12 Assignment and Subcontracting 

3.12.1 The Contractor may not subcontract, transfer, or assign any portion of the contract without 
prior, written approval from the State.  Each subcontractor must be approved in writing by the 
State.  The substitution of one subcontractor for another may be made only at the discretion of 
the State and with prior, written approval from the State.   

3.12.2 Notwithstanding the use of approved subcontractors, the Proposer, if awarded a contract 
under this RFP, shall be the prime contractor and shall be responsible for all work performed. 

3.13 Right to Refuse Personnel 

The State reserves the right to refuse, at its sole discretion, any subcontractors or any 
personnel provided by the prime contractor or its subcontractors. 

3.14 Proposal of Alternate Services 

Proposals of alternate services (i.e., proposals that offer something different from that 
requested by the RFP) shall be considered nonresponsive and rejected. 



 

9  

 

3.15 Proposal of Additional Services 

If a Proposer indicates an offer of services in addition to those required by and described in 
this RFP, these additional services may be added to the contract before contract signing at the 
sole discretion of the State. 

The cost for any such additional services must be incorporated into the required cost 
amount(s) provided in the Cost Proposal so that all proposals may be equitably evaluated.  
The Proposer shall not propose unrequested rates as separate, additional rates for additional 
services.  (Refer to Section 5.3 of this RFP for Cost Proposal requirements.) 

3.16 Independent Price Determination 

3.16.1 A proposal shall be disqualified and rejected by the State if the price in the proposal was not 
arrived at independently without collusion, consultation, communication, or agreement as to 
any matter relating to such prices with any other Proposer, a State employee, or any 
competitor. 

3.16.2 The Proposer is prohibited from submitting more than one proposal.  Submittal of more than 
one proposal shall result in the disqualification of the Proposer. 

3.16.3 The Proposer is prohibited from submitting multiple proposals in a different form (i.e., as a 
prime contractor and as a subcontractor to another prime contractor).  Submittal of multiple 
proposals in a different form may result in the disqualification of all Proposers associated with 
a multiple proposal. 

3.16.4 Should any such prohibited action detailed in Sections 3.16.1, 3.16.2, and 3.16.3 be detected 
any time during the term of the contract, such action shall be considered a material breach and 
grounds for contract termination. 

3.17 Insurance 

The apparent successful Proposer may be required to provide proof of adequate worker’s 
compensation and public liability insurance coverage before entering into a contract.  
Additionally, the State may, at its sole discretion, require the apparent successful Proposer to 
provide proof of adequate professional malpractice liability or other forms of insurance.  Failure 
to provide evidence of such insurance coverage is a material breach and grounds for 
termination of the contract negotiations.  Any insurance required by the State shall be in form 
and substance acceptable to the State. 

3.18 Licensure 

Before a contract pursuant to this RFP is signed, the Vendor must hold all necessary, 
applicable business and professional licenses.  The State may require any or all Proposers to 
submit evidence of proper licensure. 
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3.19 Conflict of Interest and Proposal Restrictions 

3.19.1 By submitting a proposal, the Proposer certifies that no amount shall be paid directly or 
indirectly to an employee or official of the State of Tennessee as wages, compensation, or gifts 
in exchange for acting as an officer, agent, employee, subcontractor, or consultant to the 
Proposer in connection with the procurement under this RFP. 

Notwithstanding this restriction, nothing in this RFP shall be construed to prohibit a state 
agency or other governmental entity from making a proposal, being considered for award, or 
being awarded a contract under this RFP. 

3.19.2 State agencies shall not contract with an individual who is, or within the past six months has 
been, an employee of the State of Tennessee.  An individual shall be deemed a State 
employee until such time as all salary, termination pay, and compensations representing 
annual or compensatory leave have been paid by the State.  A contract with a company in 
which a controlling interest is held by a State employee shall be considered to be a contract 
with said individual and shall be prohibited. 

3.19.3 Any individual, company, or other entity involved in assisting the State in the development, 
formulation, or drafting of this RFP or its scope of services shall be considered to have been 
given information that would afford an unfair advantage over other Proposers, and said 
individual, company, or other entity may not submit a proposal in response to this RFP. 

3.20 RFP Amendment and Cancellation 

The State reserves the unilateral right to amend this RFP in writing at any time.  The State also 
reserves the right to cancel or reissue the RFP at its sole discretion.  If an amendment is 
issued it shall be provided to all vendors submitting a Letter of Intent to Propose.  Proposers 
shall respond to the final written RFP and any exhibits, attachments, and amendments. 

3.21 Right of Rejection 

3.21.1 The State reserves the right, at its sole discretion, to reject any and all proposals or to cancel 
this RFP in its entirety.   

3.21.2 Any proposal received which does not meet the requirements of this RFP may be considered 
to be nonresponsive, and the proposal may be rejected.  Proposers must comply with all of the 
terms of this RFP and all applicable State laws and regulations. The State may reject any 
proposal that does not comply with all of the terms, conditions, and performance requirements 
of this RFP. 

3.21.3 Proposers may not restrict the rights of the State or otherwise qualify their proposals.  If a 
Proposer does so, the State may determine the proposal to be a nonresponsive counteroffer, 
and the proposal may be rejected. 

3.21.4 The State reserves the right, at its sole discretion, to waive variances in technical proposals 
provided such action is in the best interest of the State.  Where the State waives minor 
variances in proposals, such waiver does not modify the RFP requirements or excuse the 
proposer from full compliance with the RFP.  Notwithstanding any minor variance, the State 
may hold any Proposer to strict compliance with the RFP. 
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3.22 Disclosure of Proposal Contents 

All proposals and other materials submitted in response to this RFP procurement process 
become the property of the State of Tennessee.  Selection or rejection of a proposal does not 
affect this right.  All proposal information, including detailed price and cost information, shall be 
held in confidence during the evaluation process.  Upon the completion of the evaluation of 
proposals, indicated by public release of an Evaluation Notice, the proposals and associated 
materials shall be open for review by the public in accordance with Tennessee Code 
Annotated, Section 10-7-504(a)(7).  By submitting a proposal, the Proposer acknowledges 
and accepts that the full contents of the proposal and associated documents shall become 
open to public inspection. 

3.23 Severability 

If any provision of this RFP is declared by a court to be illegal or in conflict with any law, the 
validity of the remaining terms and provisions shall not be affected; and, the rights and 
obligations of the State and Proposers shall be construed and enforced as if the RFP did not 
contain the particular provision held to be invalid. 

4 SPECIAL REQUIREMENTS 

4.1 Pre-Proposal Conference 

4.1.1 A pre-proposal conference for all potential Proposers is scheduled at the Pre-Proposal 
Conference time and date detailed in the Section 2, RFP Schedule of Events.  The conference 
shall be held at the 

Montgomery Room 
OIR Training Center 
3rd Floor, Wm. R. Snodgrass Tennessee Tower 
312 8th Avenue North 
Nashville, TN 37243-1510    

 
Each vendor may send a maximum of three (3) representatives.  The purpose of the 
conference is to discuss the work to be performed with the prospective Proposers and allow 
them to ask questions concerning the RFP. 

4.1.2 The State encourages all potential proposers to attend the pre-proposal conference although 
attendance is not mandatory. 

4.1.3 Specific questions concerning the RFP should be submitted in writing before the pre-proposal 
conference so that the State may prepare responses before the conference.  Additional 
questions shall be entertained at the conference; however, responses may be deferred and 
provided at a later date. 

4.1.4 The response to any question that is given orally at the pre-proposal conference is to be 
considered tentative and nonbinding on the State.  After the conference, the official response 
to questions shall be published in writing.  This shall ensure accurate, consistent responses to 
all vendors.  Copies of all written questions and the State’s responses shall be mailed to all 
vendors submitting a Letter of Intent to Propose.  Only the written responses from the State 
shall be considered official. 
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5 PROPOSAL FORMAT AND CONTENT 

5.1 General Proposal Requirements  

5.1.1 The State discourages lengthy and costly proposals.  Proposals should be prepared simply 
and economically and provide a straightforward, concise description of the Proposer’s 
capabilities to satisfy the requirements of this RFP.  Emphasis should be on completeness and 
clarity of content. 

5.1.2 Proposers must follow all formats and address all portions of the RFP set forth herein 
providing all information requested.  Proposers may retype or duplicate any portion of this RFP 
for use in responding to the RFP, provided that the proposal clearly addresses all of the State's 
information requirements. 

5.1.3 Proposers must respond to every subsection under the Technical Proposal and Cost Proposal 
sections below.  Proposers must label each response to RFP requirements with the section 
and subsection numbers associated with the subject requirement in this RFP (e.g., the 
response to the third requirement of the Proposal Transmittal Letter would be labeled 5.2.1.3). 

Failure to follow the specified format, to label the responses correctly, or to address all of the 
subsections may, at the State’s sole discretion, result in the rejection of the Proposal. 

Proposals must not contain extraneous information.  All information presented in a Proposal 
must be relevant in response to a requirement of this RFP, must be clearly labeled, and, if not 
incorporated into the body of the Proposal itself, must be referenced to and from the 
appropriate place within the body of the Proposal.  Any information not meeting these criteria 
shall be deemed extraneous and shall in no way contribute to the evaluation process. 

5.1.4 Proposals shall be prepared on standard 8 1/2" x 11" paper.  Foldouts containing charts, 
spreadsheets, and oversize exhibits are permissible.  All responses, as well as any reference 
material presented, must be written in English.  All monetary amounts must be detailed in 
United States currency.  All proposal pages must be numbered. 

5.1.5 Proposers shall divide their responses to this RFP into a Technical Proposal and a Cost 
Proposal and submit them in accordance with Section 3.5 of this RFP by the Deadline for 
Submitting a Proposal in the RFP Schedule of Events. 

Cost Proposal and pricing information shall not be included in the Technical Proposal.  
Inclusion of Cost Proposal dollar amounts in the Technical Proposal shall make the proposal 
nonresponsive and the proposal shall be rejected. 
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5.2 Technical Proposal  

The Technical Proposal shall be divided into the following sections: 

Proposal Transmittal Letter;  

Mandatory Proposer Qualifications;  

General Proposer Qualifications and Experience; 

Technical Approach;  

IT Research & Advisory Services Technical Requirements.  

If a proposal fails to detail and address each of the requirements detailed herein, the State 
may determine the proposal to be nonresponsive and reject it. 

5.2.1 Proposal Transmittal Letter.  The Technical Proposal must provide a written transmittal and 
offer of the proposal in the form of a standard business letter.  The Proposal Transmittal Letter 
shall reference and respond to the following subsections in sequence and attach 
corresponding documentation as required.  Each proposal must meet the Proposal Transmittal 
Letter requirements and provide all required documentation.  A Proposal Transmittal Letter is 
mandatory, and failure to provide the information as required may result in the proposal being 
considered nonresponsive and rejected. 

5.2.1.1 The letter shall be signed by a company officer empowered to bind the proposing vendor to the 
provisions of this RFP and any contract awarded pursuant to it; if said individual is not the 
company president, the letter shall attach evidence showing authority to bind the company. 

5.2.1.2 The letter shall state that the proposal remains valid for at least one hundred twenty (120) days 
subsequent to the date of the Cost Proposal opening and thereafter in accordance with any 
resulting contract between the Proposer and the State. 

5.2.1.3 The letter shall provide the complete name and Social Security Number of the individual or the 
legal entity name and Federal Employer Identification Number of the firm making the proposal.  

5.2.1.4 The letter shall provide the name, mailing address, and telephone number of the person the 
State should contact regarding the proposal.  

5.2.1.5 The letter shall state whether the Proposer intends to use subcontractors � if so, clearly 
identify the names of the subcontractors along with complete mailing addresses and the scope 
and portions of the work the subcontractors shall perform.  (NOTE:  The Contractor must 
obtain written approval from the State prior to the use of any subcontractors.) 

5.2.1.6 The letter shall state whether the Proposer or any individual who shall perform work under the 
contract has a possible conflict of interest (e.g., employment by the State of Tennessee) and, if 
so, the nature of that conflict.  The State reserves the right to cancel an award if any interest 
disclosed from any source could either give the appearance of a conflict of interest or cause 
speculation as to the objectivity of the offeror.  Such determination regarding any questions of 
conflict of interest shall be solely within the discretion of the State. 
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5.2.2 Mandatory Proposer Qualifications.  Technical Proposals shall provide responses and 
documentation, as required, that indicate that the Proposer has met the Mandatory Proposer 
Qualifications requirements.  Any Proposal which does not meet the mandatory requirements 
and provide all required documentation may be considered nonresponsive, and the proposal 
may be rejected. 

Technical Proposals shall provide the following information (referencing the subsections in 
sequence): 

5.2.2.1 written confirmation that the Proposer shall comply with all of the provisions in this RFP and 
shall accept all terms and conditions set out in the pro forma contract in Section 8 of this RFP.  
(NOTE:  If the Proposal fails to provide said confirmation without exception or qualification, the 
State, at its sole discretion, may determine the proposal to be a nonresponsive counteroffer, 
and the proposal may be rejected.) 

5.2.2.2 written certification and assurance of the Proposer’s compliance with: 

a) the laws of the State of Tennessee;   
b) Title VI of the federal Civil Rights Act of 1964;   
c) Title IX of the federal Education Amendments Act of 1972; 
d) the Equal Employment Opportunity Act and the regulations issued thereunder by the 

federal government;   
e) the Americans with Disabilities Act of 1990 and the regulations issued thereunder by 

the federal government;   
f) the condition that the submitted proposal was independently arrived at, without 

collusion, under penalty of perjury; and,   
g) the condition that no amount shall be paid directly or indirectly to an employee or 

official of the State of Tennessee as wages, compensation, or gifts in exchange for 
acting as an officer, agent, employee, subcontractor, or consultant to the Proposer in 
connection with the Procurement under this RFP. 

(Use Attachment 9.1, Certification of Compliance) 

5.2.2.3 documentation of financial responsibility and stability; said documentation shall include: 

5.2.2.3.1 a current written bank reference, in the form of a standard business letter, indicating that 
the proposer’s business relationship with the financial institution is in positive standing 

5.2.2.3.2 two current written, positive credit references, in the form of standard business letters,  
from vendors with which the proposer has done business; in lieu of such, documentation 
of a positive credit rating determined by a accredited credit bureau within the last 6 
months, and 

5.2.2.3.3 a copy of a valid certificate of insurance indicating liability insurance in the amount of at 
least one million dollars ($1,000,000.00). 
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5.2.3 General Proposer Qualifications and Experience.  Technical Proposals shall provide the 
following information (referencing the subsections in sequence) to evidence the Proposer’s 
experience in delivering services similar to those required by this RFP: 

5.2.3.1 a brief, descriptive statement indicating the Proposer’s credentials to deliver the services 
sought under this RFP; 

5.2.3.2 a brief description of the Proposer’s background and organizational history; 

5.2.3.3 years in business; 

5.2.3.4 a brief statement of how long the Proposer has been performing the services required by this 
RFP; 

5.2.3.5 location of offices; 

5.2.3.6 a description of the Proposer organization’s number of employees, longevity, client base; 

5.2.3.7 whether there have been any mergers, acquisitions, or sales of the Proposer company within 
the last ten years (if so, an explanation providing relevant details); 

5.2.3.8 form of business (i.e., individual, sole proprietor, corporation, non-profit corporation, 
partnership, joint venture, limited liability company, et cetera); 

5.2.3.9 a statement as to whether the Proposer or any of the Proposer’s employees, agents, 
independent contractors, or subcontractors have been convicted of, pled guilty to, or pled nolo 
contendere to any felony; and if so, an explanation providing relevant details; 

5.2.3.10 a statement as to whether there is any pending litigation against the Proposer; and if such 
litigation exists, attach an opinion of counsel as to whether the pending litigation will impair the 
Proposer’s performance in a contract under this RFP; 

5.2.3.11 a statement as to whether, in the last ten years, the Proposer has filed (or had filed against it) 
any bankruptcy or insolvency proceeding, whether voluntary or involuntary, or undergone the 
appointment of a receiver, trustee, or assignee for the benefit of creditors; and if so, an 
explanation providing relevant details; 

5.2.3.12 a narrative description of the proposed Account Representative, their location, and frequency 
of visits to the State; 

5.2.3.13 customer references for similar services representing five accounts currently serviced by the 
vendor that are comparable to the scope of service(s) required by the State of Tennessee 
(three of those references must be government clients) — each reference must include: 

a) the company name and business address;  

b) the name, title, and telephone number of the company contact knowledgeable about 
the project work;  and  

c) a brief description of the service provided and the period of service. 
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5.2.3.14 a list, if any, of all current contractual relationships with the State of Tennessee and all those 
completed within the previous five-year period— the list must include: 

a) the contract number; 

b) the contract term; and  

c) the procuring state agency for each reference. 

(NOTE:  Current or prior contracts with the State are NOT a prerequisite to being awarded the 
maximum available points for the Proposer Qualifications and Experience category.  The 
existence of such current or prior contractual relationships will not automatically result in the 
addition or deduction of evaluation points.  Any such current or prior contractual relationships, 
like those detailed pursuant to Section 5.2.3.15, shall be generally considered in awarding 
Proposer Qualifications and Experience category points.)  

5.2.4 Technical Approach.  The Proposer shall describe the vendor’s plans and approach for 
accomplishing the work requested.  The information provided shall be in enough detail to 
enable the State to ascertain the Proposer’s understanding of the effort to be accomplished 
and should outline the steps in the total service proposed.  Technical Proposals shall provide 
the following narrative information (referencing the subsections in sequence) to evidence the 
suitability of the Proposer’s technical approach to delivering the services sought under this 
RFP:  

5.2.4.1 Proposer must define and describe their Research and Advisory Services Model. 

5.2.4.2 Proposer must describe how research is delivered and presented. 

5.2.4.3 Proposer must define and describe all services available pertaining to research and advisory 
services. 

5.2.5 IT Research & Advisory Services Technical Requirements. The State’s requirements for IT 
Research & Advisory Services are described in the pro forma Scope of Services, and Contract 
Attachment A, IT Research & Advisory Services Technical Requirements. In responding to 
RFP Section 5.2.5, the Proposer must use Contract Attachment A, or an exact duplicate 
thereof, to submit its responses. The Proposer shall fill in the “Proposer Name” at the top of 
Attachment A and leave the “Evaluator Name” and “Date” blank. Each of the technical 
requirements as detailed in Contract Attachment A, IT Research & Advisory Services 
Technical Requirements, must be addressed. 

The Proposer must respond to each Reference Number row within the IT Research & Advisory 
Services Technical Requirements (200.00 Scope of IT Research & Advisory Services). For 
each row, in the column marked “Proposer Response”, the Proposer will respond with a List of 
the Specific Research & Advisory Service(s), Description of the Service Coverage, and 
number of research & advisory analysts that support these specific service(s). If a specific 
Service does not exist, indicate this and provide in the “Description” whether there is available 
published research that covers the technical requirement. NOTE: An individual analyst 
providing research and advisory services cannot be counted more than once, even if they 
support multiple technologies and/or services. 

The Proposer must respond to each Reference Number row within the IT Research & Advisory 
Services Technical Requirements (300.00 Additional Services). For each row, in the column 
marked “Proposer Response”, the Proposer will respond with exactly what is provided and 
what is not provided and how these services/products are provided.   
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Research and Advisory Services include created and published research reports, planning 
assumptions, strategic analysis reports, research notes, bulletins, alerts, summary and 
evaluations of the IT industry, issues, products and major IT trends in the marketplace. 

A blank in Proposer Response for “List Specific Service” means that the Proposer does not 
have any Research & Advisory Service to cover this particular technical requirement in 
published research and advisory capacity. A blank in Proposer Response for “Description” 
means that the Proposer does not have any Research & Advisory Services to cover this 
particular technical requirement in published research and advisory capacity. A blank in 
Proposer Response for number of analysts will indicate there are not any (zero) analysts to 
cover this particular technical requirement. A blank in Proposer Response(s) will be scored 
accordingly. 

Access to Proposer’s research & advisory service materials shall be required to allow the 
Proposal Evaluation Team full research inquiry privileges to research materials to allow 
evaluation of the Proposer’s research materials. The evaluator(s) will select article(s) from the 
Proposer’s research materials, as defined in Contract Attachment A, for evaluation. 

IMPORTANT NOTE: The State will assign an evaluation score to each of the requirements in 
the IT Research & Advisory Services Technical Requirements document: 0 to 20 points. If the 
Proposer does not address the requirement then zero (0) points will be awarded. There is a 
possible Technical Requirements Raw Score of 520 points. 

The State will evaluate Contract Attachment A, IT Research & Advisory Services Technical 
Requirements as the Technical Requirements component of the proposal evaluation and it is 
worth a maximum of 30 points. 

The Technical Requirements Score will be calculated using the Proposer’s “Technical 
Requirements Raw Score” from Contract Attachment A, IT Research & Advisory Services 
Technical Requirements, in the following formula (calculations shall result in numbers rounded 
to two decimal places): 

Proposer’s Technical Requirements Raw Score      X     30    =  Technical Requirements Score 
Possible Technical Requirements Raw Score (520)             

5.2.6 Proposer must provide the total number of research and advisory services’ analysts. An 
individual analyst providing research and advisory services cannot be counted more than once, 
even if they support multiple technologies and/or services. 

5.2.7 Proposer must provide unique user IDs and passwords for the seven (7) RFP evaluators. The 
user IDs and passwords will be used to access the research and advisory services during the 
evaluation period. 

5.3 Cost Proposal 

5.3.1 The Cost Proposal shall be submitted to the State in a separate, sealed package from the 
Technical proposal.  

5.3.2 The Cost Proposal required format is provided in Attachment 9.2, and the Cost Proposal must 
be recorded on an exact duplicate thereof. 
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5.3.3 The Cost Proposal shall specifically record the exact cost amounts proposed in the appropriate 
space as required by Attachment 9.2.  Said proposed cost shall incorporate all cost for the 
proposed scope of services for the total contract period. 

The Proposer shall also provide a most current dated published Catalog, Price List, or Price 
Schedule and must quote a single percentage (%) discount applying to services related to 
‘Consulting Services’. No printed prices or items as shown in any Catalogs, Price Lists, or 
Price Schedules submitted, as part of the Cost Proposal shall be altered, amended or limited. 
All services and product lines subject to the single percentage (%) discount response shall be 
clearly defined by the Proposer. 

Catalogs, Price Lists, or Price Schedules submitted will be evaluated and may be accepted in 
whole, or acceptance may be limited to specific services or groups of services or to a specified 
dollar amount. 

A Catalog, Price List, Price Schedule or Internet Catalog site means the price included in a 
Catalog, Price List, Price Schedule or Internet Catalog Site that: 

a. Is regularly maintained by the Proposer; 

b. Is either published or otherwise available for inspection by customers; and 

c. States reasonable pricing comparable to pricing available to a significant number of any 
category of buyers constituting the general buying public for the services involved. 

5.3.4 The Cost Proposal shall record only the proposed cost as required, and shall not record any 
other rates, amounts, or information.  It shall not record any text that could be construed as a 
qualification of the cost amounts proposed.  If the Proposer fails to specify the Cost Proposal 
as required, the State shall determine the proposal to be nonresponsive and reject it. 

5.3.5 The Proposer must sign and date the Cost Proposal. 

6 EVALUATION AND CONTRACTOR SELECTION 

6.1 Proposal Evaluation Categories and Maximum Points 

The categories that shall be considered in the evaluation of proposals are Qualifications and 
Experience, Technical Approach, Technical Requirements and Cost.  The maximum points 
that shall be awarded for each of these categories are: 

CATEGORIES MAXIMUM POINTS POSSIBLE 

General Proposer Qualifications and Experience 20 

Technical Approach 10 

Technical Requirements 30 

Cost Proposal 40 
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6.2 Proposal Evaluation Process 

6.2.1 The evaluation process is designed to award the procurement not necessarily to the Proposer 
of least cost, but rather to the Proposer with the best combination of attributes based upon the 
evaluation criteria.  Therefore, proposals are evaluated against the evaluation criteria in this 
RFP and NOT against other proposals. 

6.2.2 The RFP Coordinator shall manage the proposal evaluation process and maintain proposal 
evaluation records.  A Proposal Evaluation Team made up of three or more State employees 
shall be responsible for evaluating proposals. 

6.2.3 All proposals shall be reviewed by the RFP Coordinator to determine compliance with basic 
proposal requirements as specified in this RFP.  If the RFP Coordinator determines that a 
proposal may be missing one or more such requirements, the Proposal Evaluation Team shall 
review the proposal to determine: 

a) if it meets requirements for further evaluation;  

b) if the State shall request clarification(s) or correction(s); or 

c) if the State shall determine the proposal nonresponsive and reject it. 

6.2.4 The Proposal Evaluation Team shall evaluate responsive proposals.  

Each evaluator shall score the “General Proposer Qualifications and Experience” section, the 
“Technical Approach” section and the “IT Research & Advisory Services Technical 
Requirements” section of each Proposal.  

The evaluation scoring shall use the pre-established evaluation criteria set out in this RFP.  
Each evaluator shall use only whole numbers for scoring proposals.  (Refer to Attachment A, 
IT Research & Advisory Services Technical Requirements and Attachment 9.3, Technical 
Proposal Evaluation Format). 

6.2.5 The State reserves the right, at its sole discretion, to request clarifications of technical 
proposals or to conduct discussions for the purpose of clarification with any or all Proposers.  
The purpose of any such discussions shall be to ensure full understanding of the proposal.  
Discussions shall be limited to specific sections of the proposal identified by the State and, if 
held, shall be after initial evaluation of Technical Proposals.  If clarifications are made as a 
result of such discussion, the Proposer shall put such clarifications in writing. 

6.2.6 Upon completion of the “General Proposer Qualifications and Experience,” “Technical 
Approach,” and “IT Research and Advisory Services Technical Requirements” scoring by the 
Proposal Evaluation Team, the RFP Coordinator shall calculate the average “Qualifications 
and Experience,” “Technical Approach,” and “IT Research and Advisory Services Technical 
Requirements” score for each proposal.  

The RFP Coordinator will then calculate the Total Technical Proposal Score for each Proposal 
by adding the average scores “Qualifications and Experience”, “Technical Approach”, and 
“Technical Requirements”. 
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6.2.7 After opening the Cost Proposals, the RFP Coordinator shall calculate scores for each Cost 
Proposal.  The Cost Evaluation score shall be based on the proposed cost for evaluation 
amount indicated by the Cost Proposal.  The amount shall be used in the following formula to 
determine the points a Proposer shall receive for the Cost Proposal: 

lowest proposed cost for evaluation 

proposed cost for evaluation being evaluated 
X  maximum cost points =  SCORE of cost proposal being evaluated 

 (Refer to Attachment 9.4, Cost Proposal Evaluation Format, for details.) 

6.2.8 The RFP Coordinator shall combine the average Technical Evaluation scores with the Cost 
Evaluation scores for each Proposer. (Refer to Attachment 9.5, Proposal Score Summary 
Matrix).  

6.2.9 All proposal evaluation calculations shall result in numbers rounded to the nearest two decimal 
places (e.g., 9.99). 

6.3 Contract Award Process 

6.3.1 The RFP Coordinator shall forward results from the proposal evaluation process to the head of 
the procuring agency for consideration. 

6.3.2 The State reserves the right to make an award without further discussion of any proposal 
submitted.  There shall be no best and final offer procedure.  Therefore, each proposal should 
be initially submitted on the most favorable terms the vendor can offer. 

6.3.3 After the evaluation of proposals and final consideration of all pertinent information available, 
the head of the procuring agency shall issue a written Evaluation Notice to all Proposers.  The 
notice shall identify the apparent best evaluated Proposer.  The notice shall not create rights, 
interests, or claims of entitlement in the apparent best evaluated Proposer or any vendor.  
(Refer to Attachment 9.6 for a sample notice). 

6.3.4 The RFP files shall be made available for public inspection. 

6.3.5 The State reserves the right, at its sole discretion, to negotiate with the apparent best 
evaluated Proposer subsequent to the Evaluation Notice. 

6.3.6 The apparent best evaluated Proposer shall be prepared to enter into a contract with the State 
which shall be substantially the same as the pro forma contract included in Section 8 of this 
RFP.  Notwithstanding, the State reserves the right to add terms and conditions, deemed to be 
in the best interest of the State, during final contract negotiations.  Any such terms and 
conditions shall be within the scope of the RFP and shall not affect the basis of proposal 
evaluations. 

6.3.7 If a Proposer fails to sign and return the contract drawn pursuant to this RFP and final contract 
negotiations within 14 days of its delivery to the Proposer, the State may determine, at its sole 
discretion, that the Proposer is nonresponsive to the terms of this RFP and reject the proposal.   

6.3.8 If the State determines that the apparent best evaluated Proposer is nonresponsive and 
rejects the proposal after opening Cost Proposals, the RFP Coordinator shall re-calculate 
scores for each responsive Cost Proposal and award the Contract in accordance with the 
requirements of 6.2.8, et seq., above. 

6.3.9 Contract award shall be subject to the contract approval of all appropriate State officials in 
accordance with applicable State laws and regulations. 
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7 STANDARD CONTRACT INFORMATION 

7.1 Contractor Registration 

Contractor Registration is required of all state contractors.  Proposers need not be registered 
with the state to make a proposal.  However, all service providers with whom the state of 
Tennessee contracts must register through the Department of Finance and Administration 
Service Provider Registry System (SPRS) prior to contract approval.  Any unregistered service 
provider must simply file a completed registration with the State prior to the final approval of a 
contract. 

7.1.1 The SPRS is intended to foster the state’s use of minority and small businesses and promote 
competition in service contracting.  Through the system, state agencies will have access to 
ownership and service information about potential service providers.  For more information, 
visit the SPRS Internet site at http://www.state.tn.us/finance/rds/ocr/sprs.html or direct 
questions about SPRS registration to: 

Department of Finance and Administration 
Office of Contracts Review 
12th Floor, William R. Snodgrass Tennessee Tower 
Nashville, TN  37243-1700 
(615) 741-7662 

7.1.2 This RFP details SPRS registration information only as a contract requirement notice.  SPRS 
registrations should not be submitted with proposal materials.  SPRS registration information 
will not be considered in the evaluation process pursuant to this RFP. 

7.1.3 If a Proposer fails to register with the state as a service provider as required by the Department 
of Finance and Administration within 14 days of final contract negotiations, the State may 
determine, at its sole discretion, that the Proposer is nonresponsive to the terms of this RFP. 

7.2 Contract Approval 

The RFP and the contractor selection processes do not obligate the State and do not create 
rights, interests, or claims of entitlement in the apparent best evaluated Proposer or any 
vendor.  Contract award and State obligations pursuant thereto shall commence only after the 
contract is signed by the Contractor and the head of the procuring state agency and after the 
contract is signed by all other State officials as required by State laws and regulations to 
establish a legally binding contract. 

7.3 Contract Payments 

Contract payments shall be made in accordance with the Payment Terms and Conditions 
provision of the final contract. 

No payment shall be made until the contract is approved as required by State laws and 
regulations.  Under no conditions shall the State be liable for payment of any type associated 
with the contract or responsible for any work done by the Contractor, even work done in good 
faith and even if the Contractor is orally directed to proceed with the delivery of services, if it 
occurs before the contract start date specified by the contract or before contract approval by 
State officials as required by applicable statutes and rules of the State of Tennessee. 
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7.4 RFP and Proposal Incorporated into Final Contract 

This RFP and the successful proposal shall be incorporated into the final contract. 

7.5 Contract Monitoring 

The Contractor shall be responsible for the completion of all work set out in the contract.  All 
work is subject to inspection, evaluation, and acceptance by the State.  The State may employ 
all reasonable means to ensure that the work is progressing and being performed in 
compliance with the contract.  At reasonable times, the State may inspect those areas of the 
Contractor's place of business that are related to the performance of the contract.  If the State 
requires such an inspection, the Contractor shall provide reasonable access and assistance. 

7.6 Contract Amendment 

During the course of this contract, the State may request the Contractor to perform additional 
work for which the Contractor would be compensated.  That work shall be within the general 
scope of this RFP.  In such instances, the State shall provide the Contractor a written 
description of the additional work, and the Contractor shall submit a time schedule for 
accomplishing the additional work and a price for the additional work based on the rates 
included in the Contractor’s Proposal to this RFP.  If the State and the Contractor reach an 
agreement regarding the work and associated compensation, said agreement shall become 
effective by means of a contract amendment.  Any such amendment requiring additional work 
must be mutually agreed upon by the parties and signed by the Contractor and the head of the 
procuring state agency and must be approved by other State officials as required by State laws 
and regulations.  The Contractor shall not commence additional work until the State has issued 
a written contract amendment and secured all required approvals. 
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8 PRO FORMA CONTRACT 

The pro forma contract (provided in the following pages) contains capitalized and bracketed items that 
shall be replaced with appropriate information in the final contract. 
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CONTRACT 
BETWEEN THE STATE OF TENNESSEE, 

FINANCE AND ADMINISTRATION 
AND 

[CONTRACTOR NAME] 

This Contract, by and between the State of Tennessee, Department of Finance and Administration, 
hereinafter referred to as the “State” and [CONTRACTOR LEGAL ENTITY NAME], hereinafter referred to 
as the “Contractor,” is for the provision of Information Technology (IT) Research and Advisory 
Subscription Services, as further defined in the "SCOPE OF SERVICES." 

The Contractor is [AN INDIVIDUAL / A FOR-PROFIT CORPORATION / A NONPROFIT CORPORATION 
/ A SPECIAL PURPOSE CORPORATION OR ASSOCIATION / A FRATERNAL OR PATRIOTIC 
ORGANIZATION / A PARTNERSHIP / A JOINT VENTURE / A LIMITED LIABILITY COMPANY].  The 
Contractor’s address is: 

[ADDRESS] 

The Contractor’s place of incorporation or organization is [STATE OF ORGANIZATION]. 

A. SCOPE OF SERVICES: 

A.1 The Contractor shall provide memberships to all of the Contractor’s research and advisory 
services with unlimited access to analyst(s) inquiry.  The Contractor shall provide access to the 
analyst(s) within seven (7) business days of the State’s inquiry request. A business day is defined 
as 8:00a.m. (C.S.T.) to 4:30p.m. (C.S.T.), excluding weekends and official state holidays. A 
telephone call with the analyst or email response from the analyst shall be scheduled within 
twenty-four (24) to forty-eight (48) business hours of the initial inquiry request. 

A.2 The Contractor shall provide memberships to all of the Contractor’s research and advisory 
services with no access to analyst(s) inquiry.   

A.3 The Contractor shall provide with any membership (with analyst inquiry or with no analyst inquiry) 
web-based inquiry to all research and advisory services, access to web casts, and access to 
online briefings. The Contractor shall provide the State the ability to access research notes and 
reports via the Internet using a web-browser. 

A.4 The Contractor shall provide the State the ability to send inquiries and questions to the Contractor 
via electronic mail and telephone. The Contractor shall provide the ability to send research notes 
and reports to the State via electronic mail. 
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A.5 The Contractor shall provide consulting services for special limited purpose projects, such as, 
assistance with defining a Data Warehousing Deployment Strategy, as requested by the State. 
Special projects may be identified through a Statement of Work provided by the State to the 
Contractor. The Contractor will respond to the Statement of Work with a maximum project cost, 
based on the discount rate set forth in Section C.3 of this Contract, and a project timeframe. The 
State has the sole discretion to accept or reject the Contractor’s proposal. 

The Contractor shall provide a “Senior Enterprise Technology Consultant” for services requested 
by the State. The title used “Senior Enterprise Technology Consultant” is intended to indicate the 
scope and level of technical knowledge and experience required. The individual consultant’s job 
title may vary depending upon the Contractor’s organization. 

The consulting services rate shall be based on a per day basis. A day is defined as a minimum of 
eight (8) hours of work within a twenty-four (24) hour time period. The Contractor shall bill only for 
the portions of the day if the Contractor provided fewer than eight hours of service in a standard 
twenty-four hour day.     

A.6 The Contractor shall provide additional memberships (with analyst inquiry or with no analyst 
inquiry) beyond the initial State purchase of memberships, as requested by the State, at the rates 
set forth in Section C.3.  

A.7 The Contractor shall provide a registration cost for technical conferences that the Contractor 
sponsors at the rates set forth in Section C.3. 

A.8 The Contractor shall provide one (1) on-site annual briefing and one (1) audio- conference annual 
briefing to the State. The State, in discussion with the Contractor, will select the technology and/or 
management issue to be addressed for the briefings. 

A.9 The Contractor shall assign an Account Representative who shall be the State’s primary point of 
contact for the duration of this contract. 

B. CONTRACT TERM: 

B.1. Contract Term.  This Contract shall be effective for the period commencing on January 3, 2004 
and ending on January 2, 2005.  The State shall have no obligation for services rendered by the 
Contractor which are not performed within the specified period. 

B.2. Term Extension.  The State reserves the right to extend this Contract for an additional period or 
periods of time representing increments of no more than one year and a total contract term of no 
greater than three (3) years, provided that the State notifies the Contractor in writing of its 
intention to do so at least thirty (30) days prior to the contract expiration date.  An extension of the 
term of this Contract will be effected through an amendment to the Contract.  If the extension of 
the Contract necessitates additional funding beyond that which was included in the original 
Contract, the increase in the State’s maximum liability will also be effected through an amendment 
to the Contract and shall be based upon rates provided for in the original contract. 
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C. PAYMENT TERMS AND CONDITIONS:   

C.1. Maximum Liability.  In no event shall the maximum liability of the State under this Contract exceed 
[WRITTEN DOLLAR AMOUNT] ($[NUMBER AMOUNT]).  The Service Rates in Section C.3 shall 
constitute the entire compensation due the Contractor for the Service and all of the Contractor's 
obligations hereunder regardless of the difficulty, materials or equipment required.  The Service 
Rates include, but are not limited to, all applicable taxes, fees, overheads, and all other direct and 
indirect costs incurred or to be incurred by the Contractor. 
 
The Contractor is not entitled to be paid the maximum liability for any period under the Contract or 
any extensions of the Contract for work not requested by the State.  The maximum liability 
represents available funds for payment to the Contractor and does not guarantee payment of any 
such funds to the Contractor under this Contract unless the State requests work and the 
Contractor performs said work.  In which case, the Contractor shall be paid in accordance with the 
Service Rates detailed in Section C.3.  The State is under no obligation to request work from the 
Contractor in any specific dollar amounts or to request any work at all from the Contractor during 
any period of this Contract. 

C.2. Compensation Firm.  The Service Rates and the Maximum Liability of the State under this 
Contract are firm for the duration of the Contract and are not subject to escalation for any reason 
unless amended. 

C.3. Payment Methodology.  The Contractor shall be compensated based on the Service Rates herein 
for units of service authorized by the State in a total amount not to exceed the Contract Maximum 
Liability established in Section C.1.  The Contractor’s compensation shall be contingent upon the 
satisfactory completion of units of service or project milestones defined in Section A.  The 
Contractor shall be compensated based upon the following Service Rates: 

SERVICE UNIT/MILESTONE AMOUNT 

Bundled Membership Cost for 4/2 Users 
Four (4) users with full research and advisory services access. Two 
(2) of those users will additionally have analyst inquiry privileges. 

$[NUMBER AMOUNT] 

Bundled Membership Cost for 6/3 Users 
Six users (6) with full research and advisory services access. Three 
(3) of those users will additionally have analyst inquiry privileges. 

$[NUMBER AMOUNT] 

Bundled Membership Cost for 10/4 Additional Users 
Ten (10) users with full research and advisory services access. Four 
(4) of those users will additionally have analyst inquiry privileges. 

$[NUMBER AMOUNT] 
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SERVICE UNIT/MILESTONE AMOUNT 

Research & Advisory Service 
Single Membership with Analyst Inquiry Privileges Cost 
A single user to have full research and advisory services access and 
additionally have analyst(s) inquiry privileges. (Note: A bundled 
group of users has already been purchased by the State and 
this is an add-on to existing membership base.) 

$[NUMBER AMOUNT] 

Research & Advisory Service 
Single Membership with no Analyst Inquiry Privileges Cost 
A single user to have full research and advisory services access with 
no analyst(s) inquiry privileges. (Note: A bundled group of users 
has already been purchased by the State and this is an add-on 
to existing membership base.) 

$[NUMBER AMOUNT] 

Research & Advisory Service 
Single Membership with Analyst Inquiry Privileges Cost 
A single user to have full research and advisory services access and 
additionally have analyst(s) inquiry privileges. (Note: A bundled 
group of users has not been purchased by the State.) 

$[NUMBER AMOUNT] 

Research & Advisory Service 
Single Membership Cost with no Analyst Inquiry Privileges Cost 
A single user to have full research and advisory services access with 
no analyst(s) inquiry privileges. (Note: A bundled group of users 
has not been purchased by the State.) 

$[NUMBER AMOUNT] 

Technology Conference Registration Cost 
A cost for the registration fee of a Technology-specific Conference 
offered by the Proposer. 

$[NUMBER AMOUNT] 

Published Catalog for “Consulting Services” – Percent of 
Discount Rate 
Discount rate for consulting services. This should be entered as a 
percentage (%) (ex. 20% less than the catalog price). 

[DISCOUNT RATE]% 

 
The Contractor shall submit monthly invoices, in form and substance acceptable to the State with 
all of the necessary supporting documentation, prior to any payment.  Such invoices shall be 
submitted for completed units of service or project milestones for the amount stipulated. 

C.4. Travel Compensation.  Compensation to the Contractor for travel, meals, or lodging shall be 
subject to amounts and limitations specified in the “State Comprehensive Travel Regulations,” as 
they are amended from time to time. 

C.5. Payment of Invoice.  The payment of the invoice by the State shall not prejudice the State's right 
to object to or question any invoice or matter in relation thereto.  Such payment by the State shall 
neither be construed as acceptance of any part of the work or service provided nor as an approval 
of any of the amounts invoiced therein.   

C.6. Invoice Reductions.  The Contractor's invoice shall be subject to reduction for amounts included in 
any invoice or payment theretofore made which are determined by the State, on the basis of 
audits conducted in accordance with the terms of this contract, not to constitute proper 
remuneration for compensable services.   



 

28 

C.7. Deductions.  The State reserves the right to deduct from amounts which are or shall become due 
and payable to the Contractor under this or any contract between the Contractor and the State of 
Tennessee any amounts which are or shall become due and payable to the State of Tennessee 
by the Contractor. 

C.8. Automatic Deposits. The Contractor shall complete and sign an "Authorization Agreement for 
Automatic Deposit (ACH Credits) Form."  This form shall be provided to the Contractor by the 
State.  Once this form has been completed and submitted to the State by the Contractor all 
payments to the Contractor, under this or any other contract the Contractor has with the State of 
Tennessee shall be made by Automated Clearing House (ACH).  The Contractor shall not invoice 
the State for services until the Contractor has completed this form and submitted it to the State. 

D. STANDARD TERMS AND CONDITIONS: 

D.1. Required Approvals.  The State is not bound by this Contract until it is approved by the 
appropriate State officials in accordance with applicable Tennessee State laws and regulations. 

D.2. Modification and Amendment.  This Contract may be modified only by a written amendment 
executed by all parties hereto and approved by the appropriate Tennessee State officials in 
accordance with applicable Tennessee State laws and regulations. 

D.3. Termination for Convenience.  The State may terminate this Contract without cause for any 
reason.  Said termination shall not be deemed a Breach of Contract by the State.  The State shall 
give the Contractor at least thirty (30) days written notice before the effective termination date.  
The Contractor shall be entitled to receive compensation for satisfactory, authorized service 
completed as of the termination date, but in no event shall the State be liable to the Contractor for 
compensation for any service which has not been rendered.   Upon such termination, the 
Contractor shall have no right to any actual general, special, incidental, consequential, or any 
other damages whatsoever of any description or amount.  

D.4. Termination for Cause.  If the Contractor fails to properly perform its obligations under this 
Contract in a timely or proper manner, or if the Contractor violates any terms of this Contract, the 
State shall have the right to immediately terminate the Contract and withhold payments in excess 
of fair compensation for completed services.  Notwithstanding the above, the Contractor shall not 
be relieved of liability to the State for damages sustained by virtue of any breach of this Contract 
by the Contractor. 

D.5. Subcontracting.  The Contractor shall not assign this Contract or enter into a subcontract for any 
of the services performed under this Contract without obtaining the prior written approval of the 
State.  If such subcontracts are approved by the State, they shall contain, at a minimum, sections 
of this Contract pertaining to "Conflicts of Interest" and "Nondiscrimination" (sections D.6. and 
D.7.).  Notwithstanding any use of approved subcontractors, the Contractor shall be the prime 
contractor and shall be responsible for all work performed. 

D.6. Conflicts of Interest.  The Contractor warrants that no part of the total Contract Amount shall be 
paid directly or indirectly to an employee or official of the State of Tennessee as wages, 
compensation, or gifts in exchange for acting as an officer, agent, employee, subcontractor, or 
consultant to the Contractor in connection with any work contemplated or performed relative to 
this Contract. 
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D.7. Nondiscrimination.  The Contractor hereby agrees, warrants, and assures that no person shall be 
excluded from participation in, be denied benefits of, or be otherwise subjected to discrimination in 
the performance of this Contract or in the employment practices of the Contractor on the grounds 
of disability, age, race, color, religion, sex, national origin, or any other classification protected by 
Federal, Tennessee State constitutional, or statutory law.  The Contractor shall, upon request, 
show proof of such nondiscrimination and shall post in conspicuous places, available to all 
employees and applicants, notices of nondiscrimination. 

D.8. Records.  The Contractor shall maintain documentation for all charges against the State under 
this Contract.  The books, records, and documents of the Contractor, insofar as they relate to 
work performed or money received under this contract, shall be maintained for a period of three 
(3) full years from the date of the final payment and shall be subject to audit at any reasonable 
time and upon reasonable notice by the State, the Comptroller of the Treasury, or their duly 
appointed representatives.  The financial statements shall be prepared in accordance with 
generally accepted accounting principles. 

D.9. Monitoring.  The Contractor’s activities conducted and records maintained pursuant to this 
Contract shall be subject to monitoring and evaluation by the State, the Comptroller of the 
Treasury, or their duly appointed representatives. 

D.10. Progress Reports.  The Contractor shall submit brief, periodic, progress reports to the State as 
requested. 

D.11. Strict Performance.  Failure by any party to this Contract to insist in any one or more cases upon 
the strict performance of any of the terms, covenants, conditions, or provisions of this Contract 
shall not be construed as a waiver or relinquishment of any such term, covenant, condition, or 
provision.  No term or condition of this Contract shall be held to be waived, modified, or deleted 
except by a written amendment signed by the parties hereto. 

D.12. Independent Contractor.  The parties hereto, in the performance of this Contract, shall not act as 
employees, partners, joint venturers, or associates of one another.  It is expressly acknowledged 
by the parties hereto that such parties are independent contracting entities and that nothing in this 
Contract shall be construed to create an employer/employee relationship or to allow either to 
exercise control or direction over the manner or method by which the other transacts its business 
affairs or provides its usual services.  The employees or agents of one party shall not be deemed 
or construed to be the employees or agents of the other party for any purpose whatsoever. 
 
The Contractor, being an independent contractor and not an employee of the State, agrees to 
carry adequate public liability and other appropriate forms of insurance, including adequate public 
liability and other appropriate forms of insurance on the Contractor’s employees, and to pay all 
applicable taxes incident to this Contract. 

D.13. State Liability.  The State shall have no liability except as specifically provided in this Contract. 

D.14. Force Majeure.  The obligations of the parties to this contract are subject to prevention by causes 
beyond the parties’ control that could not be avoided by the exercise of due care including, but not 
limited to, acts of God, riots, wars, strikes, epidemics or any other similar cause. 

D.15. State and Federal Compliance.  The Contractor shall comply with all applicable State and Federal 
laws and regulations in the performance of this Contract. 
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D.16. Governing Law.  This Contract shall be governed by and construed in accordance with the laws of 
the State of Tennessee.  The Contractor agrees that it will be subject to the exclusive jurisdiction 
of the courts of the State of Tennessee in actions that may arise under this Contract.  The 
Contractor acknowledges and agrees that any rights or claims against the State of Tennessee or 
its employees hereunder, and any remedies arising therefrom, shall be subject to and limited to 
those rights and remedies, if any, available under Tennessee Code Annotated, Sections 9-8-101 
through 9-8-407. 

D.17. Completeness.  This Contract is complete and contains the entire understanding between the 
parties relating to the subject matter contained herein, including all the terms and conditions of the 
parties’ agreement.  This Contract supersedes any and all prior understandings, representations, 
negotiations, and agreements between the parties relating hereto, whether written or oral. 

D.18. Severability.  If any terms and conditions of this Contract are held to be invalid or unenforceable 
as a matter of law, the other terms and conditions hereof shall not be affected thereby and shall 
remain in full force and effect.  To this end, the terms and conditions of this Contract are declared 
severable. 

D.19. Headings.  Section headings of this Contract are for reference purposes only and shall not be 
construed as part of this Contract. 

E. SPECIAL TERMS AND CONDITIONS: 

E.1. Conflicting Terms and Conditions.  Should any of these special terms and conditions conflict with 
any other terms and conditions of this Contract, these special terms and conditions shall control.  

E.2. Communications and Contacts.  All instructions, notices, consents, demands, or other 
communications required or contemplated by this Contract shall be in writing and shall be made 
by facsimile transmission, by overnight courier service, or by first class mail, postage prepaid, 
addressed to the respective party at the appropriate facsimile number or address as set forth 
below or to such other party, facsimile number, or address as may be hereafter specified by 
written notice. 
 
The State: 
Gladys Wolfe, Director, Information Technology Planning and Research  
Department of Finance and Administration 
Suite 1700, Wm. R. Snodgrass Tennessee 
312 8th Avenue North 
Nashville, TN 37243-1510 
(615) 741-4424 Telephone 
(615) 741-6164 FAX 

 
The Contractor: 
 [NAME AND TITLE OF CONTRACTOR CONTACT PERSON] 
 [CONTRACTOR NAME] 
 [ADDRESS] 
 [TELEPHONE NUMBER]  
 [FACSIMILE NUMBER] 
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All instructions, notices, consents, demands, or other communications shall be considered 
effectively given as of the day of delivery; as of the date specified for overnight courier service 
delivery; as of three (3) business days after the date of mailing; or on the day the facsimile 
transmission is received mechanically by the telefax machine at the receiving location and receipt 
is verbally confirmed by the sender if prior to 4:30 p.m. CST.  Any communication by facsimile 
transmission shall also be sent by United States mail on the same date of the facsimile 
transmission. 

E.3. Subject to Funds Availability.  The Contract is subject to the appropriation and availability of State 
and/or Federal funds.  In the event that the funds are not appropriated or are otherwise 
unavailable, the State reserves the right to terminate the Contract upon written notice to the 
Contractor.  Said termination shall not be deemed a breach of Contract by the State.  Upon 
receipt of the written notice, the Contractor shall cease all work associated with the Contract.  
Should such an event occur, the Contractor shall be entitled to compensation for all satisfactory 
and authorized services completed as of the termination date.  Upon such termination, the 
Contractor shall have no right to recover from the State any actual, general, special, incidental, 
consequential, or any other damages whatsoever of any description or amount. 

E.4. State Ownership of Work Products. The State shall have all ownership right, title, and interest, 
including ownership of copyright, in all work products created, designed, developed, derived, 
documented, installed, or delivered to the State under this Contract. The State shall have royalty-
free and unlimited rights to use, disclose, reproduce, or publish, for any purpose whatsoever, all 
said work products. The Contractor shall furnish such information and data upon request of the 
State, in accordance with the Contract and applicable State law. 

E.5. Competitive Procurements.  This Contract provides for reimbursement of the cost of goods, 
materials, supplies, equipment, or services.  Such procurements shall be made on a competitive 
basis, where practical. 

E.6. Incorporation of Additional Documents.  Included in this Contract by reference are the following 
documents: 
 
a. The Contract document and its attachments 
b. All Clarifications and addenda made to the Contractor’s Proposal 
c. The Request for Proposal and its associated amendments 
d. Technical Specifications provided to the Contractor 
e. The Contractor’s Proposal 
 
In the event of a discrepancy or ambiguity regarding the Contractor’s duties, responsibilities, and 
performance under this Contract, these documents shall govern in order of precedence detailed 
above. 

E.7. Workpapers Subject to Review.  The Contractor shall make all audit, accounting, or financial 
analysis workpapers, notes, and other documentation available for review by the Comptroller of 
the Treasury or his representatives, upon request, during normal working hours either while the 
analysis is in progress or subsequent to the completion of this Contract. 
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E.8. Lobbying.  The Contractor certifies, to the best of its knowledge and belief, that:  

 
No federally appropriated funds have been paid or will be paid, by or on behalf of the Contractor, 
to any person for influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress in connection with the awarding of any federal contract, the making of any 
federal grant, the making of any federal loan, and entering into any cooperative agreement, and 
the extension, continuation, renewal, amendment, or modification of any federal contract, grant, 
loan, or cooperative agreement.  
 
If any funds other than federally appropriated funds have been paid or will be paid to any person 
for influencing or attempting to influence an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with this contract, grant, loan, or cooperative agreement, the Contractor shall complete 
and submit Standard Form-LLL, “Disclosure Form to Report Lobbying,” in accordance with its 
instructions.  
 
The Contractor shall require that the language of this certification be included in the award 
documents for all sub-awards at all tiers (including sub-grants, subcontracts, and contracts under 
grants, loans, and cooperative agreements) and that all sub-recipients of federally appropriated 
funds shall certify and disclose accordingly. 

E.9. Public Funding Notice.  All notices, informational pamphlets, press releases, research reports, 
signs, and similar public notices prepared and released by the Contractor relative to this Contract 
shall include the statement, “This project is funded under an agreement with the State of 
Tennessee.”  Any such notices by the Contractor shall be approved by the State. 

E.10. Prohibited Advertising.  The Contractor shall not refer to this Contract or the Contractor’s 
relationship with the State hereunder in commercial advertising in such a manner as to state or 
imply that the Contractor or the Contractor's services are endorsed. 

E.11. Confidentiality of Records.  Strict standards of confidentiality of records and information shall be 
maintained in accordance with applicable state and federal law.  All material and information, 
regardless of form, medium or method of communication, provided to the Contractor by the State 
or acquired by the Contractor on behalf of the State shall be regarded as confidential information 
in accordance with the provisions of applicable state and federal law, state and federal rules and 
regulations, departmental policy, and ethical standards.  Such confidential information shall not be 
disclosed, and all necessary steps shall be taken by the Contractor to safeguard the confidentiality 
of such material or information in conformance with applicable state and federal law, state and 
federal rules and regulations, departmental policy, and ethical standards. 
 
The Contractor’s obligations under this section do not apply to information in the public domain; 
entering the public domain but not from a breach by the Contractor of this Contract; previously 
possessed by the Contractor without written obligations to the State to protect it; acquired by the 
Contractor without written restrictions against disclosure from a third party which, to the 
Contractor’s knowledge, is free to disclose the information; independently developed by the 
Contractor without the use of the State’s information; or, disclosed by the State to others without 
restrictions against disclosure. Nothing in this paragraph shall permit Contractor to disclose any 
information that is confidential under federal or state law or regulations, regardless of whether it 
has been disclosed or made available to the Contractor due to intentional or negligent actions or 
inactions of agents of the State or third parties. 
 
It is expressly understood and agreed the obligations set forth in this section shall survive the 
termination of this Contract. 
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E.12. Copyrights and Patents.  The Contractor agrees to indemnify and hold harmless the State of 

Tennessee as well as its officers, agents, and employees from and against any and all claims or 
suits which may be brought against the State for infringement of any laws regarding patents or 
copyrights which may arise from the Contractor’s performance of this Contract.  In any such 
action brought against the State, the Contractor shall satisfy and indemnify the State for the 
amount of any final judgment for infringement. The Contractor further agrees it shall be liable for 
the reasonable fees of attorneys for the State in the event such service is necessitated to enforce 
the terms of this Contract or otherwise enforce the obligations of the Contractor to the State.  The 
State shall give the Contractor written notice of any such claim or suit and full right and opportunity 
to conduct the Contractor’s own defense thereof. 

E.13. Public Accountability.  If this Contract involves the provision of services to citizens by the 
Contractor on behalf of the State, the Contractor agrees to establish a system through which 
recipients of services may present grievances about the operation of the service program, and the 
Contractor agrees to display a sign stating: 
 
"NOTICE:  This Contractor is a recipient of taxpayer funding.  if you observe an employee 
engaging in any activity which you consider to be illegal or improper, please call the State 
Comptroller’s toll free hotline:           1-800-232-5454" 
 
Said sign shall be displayed in a prominent place, located near the passageway(s) through which 
the public passes to receive State funded services. 

E.14. Date/Time Hold Harmless.  As required by Tennessee Code Annotated, Section 12-4-118, the 
contractor shall hold harmless and indemnify the State of Tennessee; its officers and employees; 
and any agency or political subdivision of the State for any breach of contract caused directly or 
indirectly by the failure of computer software or any device containing a computer processor to 
accurately or properly recognize, calculate, display, sort or otherwise process dates or times. 

E.15. Hold Harmless.  The Contractor agrees to indemnify and hold harmless the State of Tennessee 
as well as its officers, agents, and employees from and against any and all claims, liabilities, 
losses, and causes of action which may arise, accrue, or result to any person, firm, corporation, or 
other entity which may be injured or damaged as a result of acts, omissions, or negligence on the 
part of the Contractor, its employees, or any person acting for or on its or their behalf relating to 
this Contract.  The Contractor further agrees it shall be liable for the reasonable cost of attorneys 
for the State in the event such service is necessitated to enforce the terms of this Contract or 
otherwise enforce the obligations of the Contractor to the State. 
 
In the event of any such suit or claim, the Contractor shall give the State immediate notice thereof 
and shall provide all assistance required by the State in the State’s defense.  The State shall give 
the Contractor written notice of any such claim or suit, and the Contractor shall have full right and 
obligation to conduct the Contractor’s own defense thereof.  Nothing contained herein shall be 
deemed to accord to the Contractor, through its attorney(s), the right to represent the State of 
Tennessee in any legal matter, such rights being governed by Tennessee Code Annotated, 
Section 8-6-106. 
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E.16. Tennessee Consolidated Retirement System.  The Contractor acknowledges and understands 

that, subject to statutory exceptions contained in Tennessee Code Annotated, Section 8-36-801, 
et. seq., the law governing the Tennessee Consolidated Retirement System, provides that if a 
retired member returns to State employment, the member's retirement allowance is suspended 
during the period of the employment. Accordingly and notwithstanding any provision of this 
Contract to the contrary, the Contractor agrees that if it is later determined that the true nature of 
the working relationship between the Contractor and the State under this Contract is that of 
“employee/employer” and not that of an independent contractor, the Contractor may be required 
to repay to the Tennessee Consolidated Retirement System the amount of retirement benefits the 
Contractor received from the Retirement System during the period of this Contract. 

E.17. Debarment and Suspension.  The Contractor certifies, to the best of its knowledge and belief, that 
it and its principals: 

a. are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded from covered transactions by any Federal or State department or 
agency; 

b. have not within a three (3) year period preceding this Contract been convicted of, or had a 
civil judgment rendered against them from commission of fraud, or a criminal offence in 
connection with obtaining attempting to obtain, or performing a public (Federal, State, or 
Local) transaction or grant under a public transaction; violation of Federal or State 
antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification, or 
destruction of records, making false statements, or receiving stolen property; 

c. are not presently indicted for or otherwise criminally or civilly charged by a government 
entity (Federal, State, or Local) with commission of any of the offenses detailed in section 
b. of this certification; and 

d. have not within a three (3) year period preceding this Contract had one or more public 
transactions (Federal, State, or Local) terminated for cause or default. 

E.18. Catalog, Price List, or Price Schedule Supplement(s). During the course of this contract, the State 
may request the Contractor to update the Catalog, Price List or Price Schedule with additional 
product(s) or services(s) within the original scope of the contract. The State shall provide the 
Contractor with a written description of the additional product(s) or services(s), and the Contractor 
shall submit a price for the additional item(s).  If the State and Contractor reach an agreement 
regarding the product(s) or service(s) and the fee associated with the addition, the agreement 
shall become effective by means of a contract amendment. Any such amendment requiring 
additional product(s) or service(s) must be mutually agreed upon by the parties and signed by the 
Contractor and the head of the procuring State agency and must be approved by other State 
officials as required by State laws and regulations. The Contractor shall not commence additional 
work until the State has issued a written contract amendment and secured all required approvals. 
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IN WITNESS WHEREOF: 

[CONTRACTOR LEGAL ENTITY NAME]: 

 

[NAME AND TITLE] Date 

 

DEPARTMENT OF FINANCE AND ADMINISTRATION: 

 

M.D. Goetz, Jr., Commissioner Date 

 

APPROVED: 

DEPARTMENT OF FINANCE AND ADMINISTRATION: 

 

M. D. Goetz, Jr., Commissioner Date 

 

COMPTROLLER OF THE TREASURY: 

 

John G. Morgan, Comptroller of the Treasury Date 
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ATTACHMENT 9.1 

CERTIFICATION OF COMPLIANCE 

RFP # 317.03-109 

 

 

Proposer Name 

By indication of the authorized signature below, the Proposer does hereby make certification and 
assurance of the Proposer’s compliance with: 

a) the laws of the State of Tennessee;   

b) Title VI of the federal Civil Rights Act of 1964;   

c) Title IX of the federal Education Amendments Act of 1972; 

d) the Equal Employment Opportunity Act and the regulations issued thereunder by the 
federal government;   

e) the Americans with Disabilities Act of 1990 and the regulations issued thereunder by 
the federal government;   

f) the condition that the submitted proposal was independently arrived at, without 
collusion, under penalty of perjury; and,   

g) the condition that no amount shall be paid directly or indirectly to an employee or official 
of the State of Tennessee as wages, compensation, or gifts in exchange for acting as 
an officer, agent, employee, subcontractor, or consultant to the Proposer in connection 
with the Procurement under this RFP. 

 

 

 

Proposer Signature Date 
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ATTACHMENT 9.2 

COST PROPOSAL FORMAT 

RFP # 317.03-109 

 

 

Proposer Name 

NOTICE TO PROPOSER: 

The Proposer shall indicate below the offered price for providing all services proposed including 
all services as defined in the pro forma contract Scope of Services of the subject RFP.  This Cost 
Proposal must specifically record below the exact cost amount(s) proposed in the appropriate 
space(s) as required herein.  Said cost proposed must incorporate all cost for the proposed 
scope of services for the total contract period. 

The Proposer shall also provide a most current dated published Catalog, Price List, or Price 
Schedule and must quote a single percentage (%) discount applying to services related to 
‘Consulting Services’. No printed prices or items as shown in any Catalogs, Price Lists, or Price 
Schedules submitted, as part of the Cost Proposal shall be altered, amended or limited. All 
services and product lines subject to the single percentage (%) discount response shall be 
clearly defined by the Proposer. 

Catalogs, Price Lists, or Price Schedules submitted will be evaluated and may be accepted in 
whole, or acceptance may be limited to specific services or groups of services or to a specified 
dollar amount. 

A Catalog, Price List, Price Schedule or Internet Catalog site means the price included in a 
Catalog, Price List, Price Schedule or Internet Catalog Site that: 

d. Is regularly maintained by the Proposer; 

e. Is either published or otherwise available for inspection by customers; and 

f. States reasonable pricing comparable to pricing available to a significant number of any 
category of buyers constituting the general buying public for the services involved. 

The Cost Proposal shall detail only the cost proposed as required, and shall not detail any other 
rates, amounts, or information.  It shall not detail any text that could be construed as a 
qualification of the cost proposed.  If the Proposer fails to specify the Cost Proposal as required, 
the State shall determine the proposal to be nonresponsive and reject it. 

The proposer must sign and date the Cost Proposal. 

 

 
Cost must be proposed for each of the following cost-component categories and in accordance with the 
following instructions. IMPORTANT: to insure that they understand the requirements, Proposers must 
thoroughly review the RFP prior to developing their proposed costs. 
 
9.2.1 Bundled Membership Cost for 4/2 Users. The Proposer shall propose a cost for four users with full 
research and advisory services access. Two (2) of those users will additionally have analyst inquiry 
privileges. 
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9.2.2 Bundled Membership Cost for 6/3 Users. The Proposer shall propose a cost for six users with full 
research and advisory services access. Three (3) of those users will additionally have analyst inquiry 
privileges. 
 
9.2.3 Bundled Membership Cost for 10/4 Additional Users. The Proposer shall propose a cost for ten (10) 
users with full research and advisory services access. Four (4) of those users will additionally have analyst 
inquiry privileges.  
 
9.2.4 Research & Advisory Service Single Membership with Analyst Inquiry Privileges Cost. The Proposer 
shall propose a cost for a single user to have full research and advisory services access and additionally 
have analyst(s) inquiry privileges. (Note: A bundled group of users has already been purchased by 
the State and this is an add-on to existing membership base.) 
 
9.2.5 Research & Advisory Service Single Membership with no Analyst Inquiry Privileges Cost. The 
Proposer shall propose a cost for a single user to have full research and advisory services access with no 
analyst(s) inquiry privileges. (Note: A bundled group of users has already been purchased by the 
State and this is an add-on to existing membership base.) 
 
9.2.6 Research & Advisory Service Single Membership Cost with Analyst Inquiry Privileges Cost. (Note: A 
bundled group of users has not been purchased by the State.) 
 
9.2.7 Research & Advisory Service Single Membership Cost with no Analyst Inquiry Privileges Cost. 
(Note: A bundled group of users has not been purchased by the State.) 
 
9.2.8 Technology Conference Registration Cost. The Proposer shall propose a cost for the registration fee 
of a Technology-specific Conference offered by the Proposer. 
 
9.2.9 Published Catalog for “Consulting Services” – Discount Rate. The Proposer shall propose a discount 
rate for consulting services. This should be entered as a percentage (%) (ex. 20% less than the catalog 
price).   
 
   
9.2.1 – Bundled Membership Cost for 4/2 Users  Enter Cost Below 

Pricing for four (4) Users with Inquiry to Research & Advisory 
Services (two (2) of those Users to have Analyst Inquiry 
Privileges) 

 

 
9.2.2 – Bundled Membership Cost for 6/3 Users  Enter Cost Below 

Pricing for six (6) Users with Inquiry to Research & Advisory 
Services (three (3) of those Users to have Analyst Inquiry 
Privileges) 

 

 
9.2.3 – Bundled Membership Cost for 10/4 Additional Users  Enter Cost Below 

Pricing for 10 Users with Inquiry to Research & Advisory 
Services (four (4) of those Users to have Analyst Inquiry 
Privileges) 
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9.2.4 – Research & Advisory Service Single Membership with 
Analyst Inquiry Privileges Cost 
(Add-on to existing membership base) 

Enter Cost Below 

Research & Advisory Service Single Membership with Analyst 
Inquiry Privileges Cost (Note: A bundled group of users has 
already been purchased by the State and this is an add-on to 
existing membership base.) 

 

 
9.2.5 – Research & Advisory Service Single Membership with no 
Analyst Inquiry Privileges Cost 
(Add-on to existing membership base)  

Enter Cost Below 

Research & Advisory Service Single Membership with no Analyst 
Inquiry Privileges Cost (Note: A bundled group of users has 
already been purchased by the State and this is an add-on to 
existing membership base.) 

 

 
9.2.6– Research & Advisory Service Single Membership with 
Analyst Inquiry Privileges Cost 
(No previously purchased Memberships.) 

Enter Cost Below 

Research & Advisory Service Single Membership with Analyst 
Inquiry Privileges Cost (Note: A bundled group of users has not 
been purchased by the State.) 

 

 
9.2.7 – Research & Advisory Service Single Membership with no 
Analyst Inquiry Privileges Cost 
(No previously purchased Memberships.) 

Enter Cost Below 

Research & Advisory Service Single Membership with no Analyst 
Inquiry Privileges Cost (Note: A bundled group of users has not 
been purchased by the State.) 

 

 
9.2.8 – Technology Conference Registration Cost Enter Cost Below 

Technology Conference Registration Cost  
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9.2.9 – Published Catalog for “Consulting Services” – Discount 
Rate  

Enter Consultant Title, 
Consultant Rate and Discount 

Rate Below 

 
Enter the Consultant title for “Senior Enterprise Technology 
Consultant”, as defined in Section 8 Pro Forma Contract, Scope 
of Services. (The title of the consultant must be included in the 
published catalog of services.) 

   
Enter the consultant rate per day for the above title.  

Enter a discount rate to be applied to all consulting services.   
 

 
 
 
The proposed cost and the submitted technical proposal associated with this cost shall remain valid for 
at least 120 days subsequent to the date of the Cost Proposal opening and thereafter in accordance 
with any resulting contract between the Proposer and the State. 

 

 

Proposer Signature Date 
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ATTACHMENT 9.3 

TECHNICAL PROPOSAL EVALUATION FORMAT 

RFP # 317.03-109 

 

 

Proposer Name 

 

Evaluator Date 

 

PROPOSAL EVALUATIONS CATEGORY (AND RELATED CRITERIA) SCORE 

General Proposer Qualifications and Experience (Maximum Points: 20) 

- Proposer’s Credentials 
- Proposer’s Background including an organizational history 
- Whether the Proposer or any of the Proposer’s employees, agents, independent 

contractors, or subcontractors have been convicted of, pled guilty to, or pled nolo 
contendere to any felony 

- Pending Litigation against the Proposer 
- Bankruptcy or Insolvency Proceedings 
- Account Representative’s Availabilty  
- Customer References for similar services representing five of the comparable scope of 

services accounts currently serviced by the vendor (three of the references to be 
government clients) 

 

 

Technical Approach  (Maximum Points: 10) 

- Proposer’s Research and Advisory Services Model 
- Proposer’s Research Delivery Mechanisms 
 

 

Technical Requirements  (Maximum Points: 30) 
  
- Proposer’s Technical Requirements Score from Contract Attachment A, IT Research 

and Advisory Services Technical Requirements. 
 

 

TOTAL TECHNICAL PROPOSAL SCORE:  
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ATTACHMENT 9.4 

COST PROPOSAL EVALUATION FORMAT 

RFP # 317.03-109 

 

 

Proposer Name 

 

RFP Coordinator Date 

 

Proposers shall propose costs for Research and Advisory Services, as described in RFP Section 5.3 and 
RFP Attachment 9.2. Costs will be proposed for each of the nine (9) components of the Cost Proposal. All 
of the costs are proposed as single fixed costs. The RFP Coordinator shall then transcribe the totals into 
the “Total Cost” column of the table below and multiply the totals by the weights given, thereby calculating 
a “Factored Cost” for each component. The Factored Costs are then added to derive the “Overall 
Factored Research and Advisory Services Cost.” 
  

PROPOSED COST FOR EVALUATION: 

Total Cost 
(Transcribed from 
Attachment 9.2) 

Weight Factored Cost 
(For State’s Use 
Only) 

Bundled Cost for 4/2 Users  25  

Bundled Cost for 6/3 Users  25  

Bundled Cost for 10/4 Additional Users  17  

Research & Advisory Service 
Single Membership with Analyst Inquiry 
Privileges Cost 
(Add-on to existing membership base) 

 

10  

Research & Advisory Service 
Single Membership with no Analyst 
Inquiry Privileges Cost 
(Add-on to existing membership base) 

 

10  

Research & Advisory Service 
Single Membership with Analyst Inquiry 
Privileges Cost 
(No previously purchased Memberships) 

 

4  

Research & Advisory Service 
Single Membership with no Analyst 
Inquiry Privileges Cost 
(No previously purchased Memberships) 

 

4  

Technology Conference Registration 
Cost  3  
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PROPOSED COST FOR EVALUATION: 

Discount Rate 
times Consultant 
Rate per day 
(Transcribed from 
Attachment 9.2) 

Weight Factored Cost 
(For State’s Use 
Only) 

Published Catalog for “Consulting 
Services” – Discount Rate  2  

Overall Factored Research and Advisory Services Cost  

 
The RFP Coordinator shall use the proposed cost for evaluation amount derived from cost proposals and 
the following formula to calculate the SCORE for the subject cost proposal (calculations shall result in 
numbers rounded to two decimal places). 

lowest Overall factored Research and Advisory 
Services Cost for evaluation 

proposed Overall Factored Cost being evaluated 
X  maximum cost points =  SCORE of cost proposal being evaluated 

 

1. Lowest Overall Factored Research and Advisory Services cost amount from 
all proposals: 

2. The Overall Factored Research and Advisory Services cost for this proposal: 

3. The amount calculated by dividing the amount in row #1 by the amount in row 
#2: 

4. The maximum number of points that shall be awarded for the Cost Proposal 
category: 

40 

5. COST PROPOSAL SCORE -- the product calculated by multiplying the 
amount in row #3 by the number in row #4: 
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ATTACHMENT 9.5 

PROPOSAL SCORE  SUMMARY MATRIX 
RFP # 317.03-109 

[SIGNATURE] 
RFP Coordinator Date 

 

 [PROPOSER NAME] [PROPOSER NAME] [PROPOSER NAME] 

QUALIFICATIONS AND EXPERIENCE 
Maximum Points: 20 

    

[EVALUATOR NAME]       

[EVALUATOR NAME]       

[EVALUATOR NAME]       

[EVALUATOR NAME]       

[EVALUATOR NAME]       

AVERAGE 
SCORE: 

 AVERAGE
SCORE: 

 AVERAGE 
SCORE: 

 

TECHNICAL APPROACH  
Maximum Points:  10 

    

[EVALUATOR NAME]       

[EVALUATOR NAME]       

[EVALUATOR NAME]       

[EVALUATOR NAME]       

[EVALUATOR NAME]       

AVERAGE  
SCORE: 

 AVERAGE
SCORE: 

 AVERAGE 
SCORE: 

 

CONTINUED ON NEXT PAGE
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TECHNICAL REQUIREMENTS 
Maximum Points:  30 

    

[EVALUATOR NAME]       

[EVALUATOR NAME]       

[EVALUATOR NAME]       

[EVALUATOR NAME]       

[EVALUATOR NAME]       

AVERAGE  
SCORE: 

 AVERAGE
SCORE: 

 AVERAGE 
SCORE: 

 

TOTAL TECHNICAL PROPOSAL 
Maximum Points: 60 
 

     

COST PROPOSAL  
Maximum Points:  40 

    

SCORE:  SCORE:  SCORE:  

PROPOSAL SCORE  (Maximum 100 Points)     

TOTAL 
SCORE: 

 TOTAL
SCORE: 

 TOTAL 
SCORE: 

 

NOTE: Use as many sheets as necessary to summarize scores for all Proposers evaluated. 
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ATTACHMENT 9.6 

SAMPLE EVALUATION NOTICE 

 

 
 

STATE OF TENNESSEE 
DEPARTMENT OF FINANCE AND ADMINISTRATION 

OFFICE FOR INFORMATION RESOURCES 
312 EIGHTH AVENUE NORTH 

SUITE 1600, TENNESSEE TOWER 
NASHVILLE, TENNESSEE 37243-0288 

(615) 741-3700 
FAX (615) 532-0471 

           DAVE GOETZ            RICHARD  ROGNEHAUGH 
       COMMISSIONER                        DEPUTY COMMISSIONER 

CHIEF INFORMATION OFFICER 
 
 
 
[DATE] 
 
[NAME] 
[COMPANY NAME] 
[STREET ADDRESS] 
[CITY, STATE, ZIP] 
 
Dear [NAME], 

Thank you for your proposal in response to RFP number 317.03-109.  The state has completed its 
evaluation of proposals in response to this Request for Proposals, and the subject procurement records 
are open for public inspection. 

[NAME OF APPARENT BEST EVALUATED PROPOSER] is the apparent best evaluated proposer that 
the state will consider for contract award.  This notice is NOT an acceptance of any offer, and the state 
retains the right to reject any proposal. 

In accordance with the subject RFP and state law, this notice shall NOT create rights, interests, or claims 
of entitlement in the apparent best evaluated proposer or any vendor.  No vendor shall acquire any such 
right unless and until a contract is fully signed by all appropriate state officials. 

We appreciate your interest in providing services to the State of Tennessee and hope that you will 
respond to future Requests for Proposals. 

 
Sincerely, 

[AGENCY HEAD SIGNATURE] 
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